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Joint Commission
Palliative Care
is designed to recognize hospital inpatient
programs that demonstrate exceptional patient
and family-centered care in order to optimize the
quality of life for patients with serious illnesses.
Palliative care is specialized medical care focused on providing patients
with relief from the symptoms, pain, and the stress of a serious illness—
whatever the diagnosis or prognosis.

•

A formal, organized, inpatient palliative care program led by an
interdisciplinary team whose members possess the requisite
expertise in palliative care.

•

A special focus on patient and family engagement.

•

Processes which support the coordination of care and communication
among all care settings and providers.

•

Follow an organized approach supported by an interdisciplinary team
of health professionals.

•

Use standardized clinical practice guidelines or evidence-based
practice.

•

Have the ability to direct the clinical management of patients and
coordinate care.

•

Provide the full range of palliative care services to hospitalized
patients 24 hours per day, seven days per week, either with on-site
staff or on-call.

•

Use performance measurement to improve its performance over time.

the palliative care program.
organized program that tailors treatment to individual needs.

•

Improved patient satisfaction with their care experience.

•

Increased communication and enhanced coordinated care across settings.

•

Decreased readmissions in both ED utilization and hospitalizations.

•

Increased allocation of clinical staff and IT resources.

quality program is focused on achieving optimum care for patients with
from palliative care programs that have been evaluated by The Joint
Commission for compliance with relevant standards, for effective use
of clinical practice guidelines, and for the use of
performance measures and improvement.

The following organizations
encourage achievement of
in Palliative Care
• American Academy of Hospice and Palliative
Medicine
• Center to Advance Palliative Care
• National Palliative Care Research Center

“

“Palliative care is focused on maximizing quality of life for
seriously ill patients and their families. Over 1900 leading U.S.
hospitals today have a palliative care team, and Joint Commission
recognition of the importance of palliative care to overall quality of

”

to The Joint Commission for helping to ensure that all palliative
care teams deliver care of uniformly high quality.”

– Diane E. Meier, M.D.
Center to Advance Palliative Care
and Icahn School of Medicine at Mount Sinai

“

“… The preparation forced us to review all of our policies and
processes, reinforcing the areas where we were already strong
and identifying areas that needed shoring up. The review itself
was also informative and meaningful, as we are able to “show off”

”

spots that needed added attention. We strongly recommend the
process!”
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“

“This recognition has strongly encouraged our discipline to create high
quality programming and rigor around the metrics used by hospital-based
focus on reliable pain and symptom management, communication and
documentation regarding treatment preferences and coordinated care
across settings.

”

efforts to improve care for people with serious illness through ongoing
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“

“Multiple studies have demonstrated that palliative care improves
quality of life for persons living with serious illness by treating pain and
other distressing symptoms; coordinating and strengthening the process
of patient-physician communication and decision-making; and enhancProgram for Palliative Care recognizes hospital inpatient programs that
demonstrate exceptional patient and family-centered care and optimizes
the quality of life for patients with serious illness. Our mutual commitment to developing the knowledge and skills that will further promote and

”

persons living with serious illness.”

– R. Sean Morrison, M.D.

National Palliative Care Research Center;
Hertzberg Palliative Care Institute;

Icahn School of Medicine at Mount Sinai

